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CUSTOMER PRIVACY NOTICE

Dear Data Subject, we would like to inform you that Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the
free movement of such data (“GDPR”) recognizes the protection of personal data as a fundamental right. Therefore, OMAC ltaly S.r.I., pursuant to Article 13 of the GDPR,
provides you with the following information:

A. CATEGORIES OF DATA: The data processed may include personal data such as identification data, personal details, contact information, and accounting data.

B. DATA CONTROLLER: The Data Controller is OMAC ltaly S.r.l., Via Pizzo Camino no. 9, 24060 Chiuduno (BG), VAT and Tax Code 04788940163, reachable by phone at
+39 035 838092 or by email at privacy@omac-italy.it

C. SOUREC OF PERSONAL DATA: The personal data held by the Data Controller are collected directly from the data subject.

D. PURPOSES OF PROCESSING AND LEGAL BASIS: Personal data are processed by the Data Controller for the following purposes:

. Compliance with legal obligations: fulfilment of administrative, accounting, tax, and other legal requirements.

. Purposes related to the management of contractual and/or pre-contractual relationships and the provision of products/services (Art. 6(1)(b) GDPR): establishment,
management, and termination of contractual and commercial relationships; establishment, exercise, or defense of legal claims; provision of services;
communication of your data to any partners of the Data Controller for the performance of contractual and/or pre-contractual obligations.

. Legitimate interest of the Data Controller (Art. 6(1)(f) GDPR): processing of data relating to employees or equivalent personnel of customers for the management
of relationships between the parties (Controller—Customer).

. Legitimate interest of the Data Controller for direct marketing purposes: use of the email addresses provided by the Customer during the contractual relationship
to send commercial and marketing communications concerning products and services similar to those covered by the contract. The Customer may unsubscribe
at any time (Art. 130(4), Legislative Decree 196/2003).

. Purposes based on the data subject’s consent (Art. 6(1)(a) GDPR):

1. Sending commercial and/or marketing communications by the Data Controller, including newsletters, SMS messages, digital tools, or customer
satisfaction surveys.

2. Sending commercial and/or marketing communications by the Data Controller’s business partners, including newsletters, SMS messages, WhatsApp
messages, or other digital tools.

E. RECIPIENTS IF THE DATA: Within the limits relevant to the purposes indicated above, your data may be communicated, where necessary, to other parties involved in
processing activities, both internal and external to the Data Controller, such as employees and collaborators, professionals, insurance companies and intermediaries,
accountants, software providers, law firms, technical partners, banks, and transport companies. Your data will not be disclosed to the public.

F. TRANSFER OF DATA TO THIRD COUNTRIES: The data collected are not transferred to countries outside the European Economic Area.

G. RETENTION PERIOD: The data collected will be retained for no longer than necessary to achieve the purposes for which they are processed (“storage limitation principle”,
Art. 5 GDPR) or as required by applicable legal provisions. Data are periodically reviewed to verify whether they are still necessary for the purposes for which they were
collected.

H. RIGHTS OF THE DATA SUBJECT: The data subject has the right to request access to, rectification or erasure of personal data, restriction of processing, object to
processing, request data portability, and withdraw consent at any time. These rights and any other rights provided by the GDPR may be exercised by contacting the Data
Controller. The data subject also has the right to lodge a complaint with a supervisory authority.

|. OBLIGATION TO PROVIDE DATA: For the purposes indicated above, providing personal data is mandatory, except for processing activities based on consent, for which
providing data is optional. Refusal to provide such optional data will not affect the provision of services.

J. METHODS OF PROCESSING: The personal data you provide will be processed in compliance with the above-mentioned legislation and confidentiality obligations. Data
may be processed using electronic systems, paper records, and any other suitable means (e.g., cloud systems, digital archiving and storage systems), in accordance with
appropriate technical and organizational security measures required by the GDPR

CONSENT TO THE PROCESSING OF PERSONAL DATA
Pursuant to GDPR 2016/679, | declare that | have read the above Privacy Notice and, with regard to the additional purposes indicated, | declare the following:

1. Sending commercial and/or marketing communications by the Data Controller

o | consent to the processing of my data o 1 do not consent to the processing of my data
2. Sending commercial and/or marketing communications by the Data Controller’s business partners
o | consent to the processing of my data o 1 do not consent to the processing of my data

This consent shall remain valid until withdrawn by me.

Place and Date: Legible Signature of the Data Subject:
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